
JOHNSON 
FINANCIAL GROUP 

January 9,2004 

Ms. Jennifer J. Johnson 
Secretary, Board of Governors 
Federal Reserve System 

and Constitution Avenue NW 
Washington DC 20551 

RE: 	 FRB Docket # R-I 167-Regulation Z 
FRB Docket # R-I 168-Regulation B 
FRB Docket # 169-Regulation E 
FRB Docket # 171-Regulation DD 
Clear and conspicuous requirements 

Dear Ms. Johnson: 

Johnson Financial Group, Inc. is a $3.0 billion financial services company 
headquartered in Racine, Wisconsin. Johnson Financial Group owns banking 
units in Wisconsin; Arizona; Geneva, Switzerland; and Grand Cayman, BWI. In 
addition, our company provides a full range of financial services to clients 
through a number of non-banking affiliates. We appreciate the opportunity to 
comment on the above-referenced regulatory proposals. 

Johnson Financial Group commends the Federal Reserve for attempting to 
facilitate consistency among multiple regulations with similar disclosure 
requirements. Such efforts clearly advance the concepts of consistent 
application of the law, regulatory simplicity, and easing of the regulatory burden. 
We do, however, take great exception with one item within these regulatory 
proposals. 

Specifically, Johnson Financial Group adamantly opposes creation of a font size 
standard upon which disclosures will be judged as to whether they sufficiently 
meet the "designed to call attention" standard. To our knowledge, the 
underlying statutes and related legislative history do not address this specific 
requirement. Today, Johnson Financial Group uses a 7-point font for its 
disclosures and has had no consumer complaints, consumer discussions, or 
consumer comments regarding their inadequacy. Increasing the font size to 8, 
much less to 12 (as this appears to be a regulatory "safeharbor"), will significantly 
increase the regulatory burden on our company by increasing the amount of 
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